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Title:
REAL PROFITS – Exploiting Mass Mass Market & Elitist Strategies to Raise YOUR Financial Practice Profits

Date:

      14 April 2012 / Saturday [Full day]

Venue:

      Dewan Berjaya, Bukit Kiara Equestrian & Country Resort, KL
  CPE / CE Points:  10 CPE Points / 10 CE Points 

Instructor/s:
      Mr. Rajen Devadason
Learning Objectives
This course helps existing financial planners, as well as financial intermediaries who wish to join the professional financial planning fraternity, better understand effective consulting, educating and nurturing approaches used globally. The key teaching objective is to communicate to the participants modular options to build profitable practices that focus on the mass market or on high net worth individuals or which aim to serve a planner-defined mix of clients drawn from both economic strata. This educational goal will be accomplished by promoting the use of the 6-step financial planning process as opposed to pure product maketing to build client trust, and by harnessing current lessons gleaned from neuroeconomics, behavioural finance and the burgeoning private banking business to enhance each financial planner’s value proposition to clients.

Learning Outcome

Participants will be able to:

1.
Memorise the financial planning 6-Step process and use it to distinguish themselves from product marketing competitors;

2.
Differentiate the key internal motivations of mass market and elite high net worth clients;

3.
Review their personal strengths and weaknesses to identify opportunities and threats to profitability;

4.
Use neuroeconomics lessons to identify key drivers of risk-embracing and risk-fleeing behaviour;

5.
Blend behavioural finance lessons to influence clients in an ethical client-benefiting manner;

6.
Design a client acquisition and client retention model that is appropriate to their ideal practice profile

7.
Write an Investment Policy Statement (IPS)
	Time


	Function/Paper Title



	8:30 - 9:00 am
	Registration

	9:00 - 10:30 am
	True Financial Planners versus Hardcore Product Pushers

Participants will review the 6-Step Financial Planning Process of the Certified Financial Planner (CFP) Board of Standards and learn an easy way to memorise those steps in the correct order. They will then be shown how to use that memorised sequence to build client trust and to help clients realise the danger of simply purchasing financial products outside the safe perimeter of a thoughtfully crafted holistic financial plan.


	10:30 - 10:50 am


	Coffee break



	10:50 - 12:50 pm
	Know Your Clients and Know Yourself
The CFP definition of financial planning will be used to communicate value to clients. Participants will then explore different motivations inherent within mass market consumers and high net worth individuals. Suggestions will be given on how best to mine those internal motivations to metaphorically magnetise and draw appropriate clients to them. A related SWOT analysis will then be carried out in groups to identify customised ways to raise RoI and thus enhance practice profitability. 

	12:50 - 2:00 pm
	 Lunch break

	2:00 - 3:30 pm


	Tapping Neuroeconomics and Behavioural Finance for Higher Profits

A client’s capacity to accept investment risk – intermediate price volatility – has bearing on the success or failure of a retirement funding portfolio, say, to stay ahead of inflation. A review of the structure of our human brain and the different ways thought-based and emotion-based decisions are processed will help participants shepherd their clients through the inevitable episodes of extreme greed and fear, happiness and regret, triggered by key life events and extreme market swings.

	3:30 - 3:50 pm
	 Coffee break

	3:50 - 5:20 pm
	Ethical Standards for Ethical Profits

Private banking initiatives will be considered to determine what can be imported into participants’ financial planning practices to raise standards. The value of an IPS or Investment Policy Statement will be shown through a guided case study. A strategic asset allocation approach using between three and five asset classes, and incorporating one major natural calamity and one massive terrorist attack every three years will be modelled to illustrate the power of wise, consistent asset allocation.


Profile of Mr. Rajen Devadason
Rajen Devadason is a Malaysian Securities Commission-licensed financial planner. Ironically, his passionate interest in financial planning grew out of horrifying mistakes he himself made while living, studying and working in England during much of the 1980s! (Rajen graduated in 1988 with a B.Sc. (Honours) degree in Physics and Computing from King’s College, University of London.) 

Between 1990 and 1994, Rajen was a journalist with Malaysian Business magazine, where he won both local and international awards for incisive business journalism. As the Malaysian winner of the Citibank Pan-Asia Business Journalism Award, he joined an elite team of other national winners from countries across Asia and Latin America for an extended 1994 seminar series in New York’s Columbia University, with working trips to the World Bank, the New York Federal Reserve Bank and the White House.

After leaving Malaysian Business magazine in mid 1994 – for 200% more money, but sadly 90% less satisfaction! – Rajen joined Standard Chartered Securities as an equities analyst. He left there in late 1995 for Smart Investor magazine, initially as its features editor in Singapore and then as the first editor of its fledgling Malaysian edition in 1996.

Rajen wrote his first book, Your A-Z Guide to the Stock Market, in 1997. He then co-authored Financial Freedom – Your Guide to Lifetime Financial Planning with Edmond Cheah, Wong Boon Choy and Alex Sito, who were then all with KL MUTUAL Bhd (now known as Public Mutual Bhd), in 1998. That book and its 2000 sequel Financial Freedom 2 – Through Malaysian Equities and Unit Trusts have raised more than RM800,000 for numerous Malaysian charities. 

During the Financial Freedom writing hiatus of 1999, he co-wrote and edited the political bio The Sabahan – The Life and Death of Tun Fuad Stephens.

His fifth book Liberty! From Debt-Slave to Money Master was published by media and technology solutions group I-2 Media in 2002; its expanded second edition was released in 2004. Rajen’s sixth to ninth books were digital products (ebooks), which are readily available at www.FreeCoolArticles.com 

Rajen’s 10th book was launched in June 2008. It is a physical book entitled Choices, which he co-wrote with four other health and wealth experts (including Edmond Cheah and Wong Boon Choy, now with MAAKL Mutual Bhd), with all net proceeds of this book going to charity.

Since 1998, Rajen has intermittently taught a compulsory course to new journalists at Malaysia’s leading English daily, The Star. His current 2-day workshop, Basic Business Writing 101, consistently includes lively discussions on the mechanics of a stock ramp and a tie-in with The Greater Fool Theory, a concept explored in great depth in Financial Freedom 2. 

A popular theme in his ongoing writing on financial planning for Malaysian Business magazine is the awesome power of compounding – to heed or hinder – the accomplishment of key financial goals.

As a professional speaker, Rajen’s corporate clients for seminars and workshops have included, among others, The Association of Financial Advisers (Singapore), Bank Negara Malaysia’s Agensi Kaunseling Dan Pengurusan Kredit (AKPK), British American Tobacco, Citibank, Danaharta, Esso, Guthrie, the Federation of Investment Managers Malaysia (FIMM) previously the Federation of Malaysian Unit Trust Managers (FMUTM), the Financial Planning Association of Malaysia (FPAM), JobStreet.com, MAAKL Mutual, Motorola, OAC, Public Mutual and The Star. His current 2012 menu of programmes (all of which are available in 90-minute, half-day, full-day and multi-day formats) include:

· Building Your Financial Fortress – How To Stop Worrying About Your Money and Start Focusing on Your Life

· How Financial Professionals Can Build Deeper Client Relationships

· How To Go From Debt-Slave to Money Master in Less Time than YOU Ever Imagined

· Goals to Gold! How to Set Professional Goals You Will Still Care About in 10 Years

· ABUNDANT LIFE: Time Management L-I-B-E-R-T-Y

· The 7-Step L-I-B-E-R-T-Y Blueprint (a personal finance programme)

Rajen invites feedback and queries at rajen@RajenDevadason.com, with a cc. sent to rajendevadason@gmail.com
              CE COURSE REGISTRATION FORM / INVOICE

	Title of Course:
	REAL PROFITS – Exploiting Mass Mass Market & Elitist Strategies to Raise YOUR Financial Practice Profits

	Speaker:
	Mr. Rajen Devadason

	Date:  
	14 April 2012 / Saturday [ full day ]

	Venue:
	Dewan Berjaya, Bukit Kiara Equestrian & Country Resort

Jalan Bukit Kiara, Off Jalan Damansara, 60000 Kuala Lumpur

	Registration:
	8.30 am – 9.00 am

	Time:
	9.00 am – 5.20 pm  

	Fees:
	Early Bird Special; RM 280 (FPAM Member), RM 350 (Public) 

Payment by 1st April 2012.

Normal – RM 320 ( FPAM Member), RM 380 (Public)

Fee includes seminar materials, buffet lunch and refreshments.



	CE Points (FPAM):

CPE Points (SIDC):
	Ten ( 10 ) 

Ten ( 10 )

	Instructions:
	Please fill-up this form and fax to +603 7954 9400 or e-mail to aniza@fpam.org.my by 1st April 2012 for early bird discount.



	Payment/Invoice:
	By cheque: Payable to ‘Financial Planning Association of Malaysia’. Address: Unit 1109, Block A, Pusat Perdagangan Phileo Damansara II,

No 15, Jalan 16/11, off Jalan Damansara, 46350 Petaling Jaya, Selangor.

By credit card: We will process and charge your credit card upon receipt of this form. This page serves as our official invoice. No further invoice will be issued.

	Enquiries:
	Send e-mail to  aniza@fpam.org.my or call Cik Aniza at +603 7954 9500

	Terms:
	Registration is on a first-come-first-served basis. Confirmation is subject to payment before the course. Walk-in participant/s will be admitted on the basis of space availability. FPAM reserves the right to amend the program, speaker, date, venue, etc, without prior notice. 



	YES, PLEASE REGISTER ME!
	

	Name:
	
	

	IC No.:
	
	FPAM No. :
	 
	

	Company& 

Address:
	 
	

	E-mail:
	
	Telephone:
	
	

	SC Licence / ERP No:
	 
	Mobile:
	
	

	Mode of Payment
	
	
	
	

	 By cash, please bank into Maybank A/C 5140-7512-8677 and email or fax in bank-in slip

 Cheque payable to Financial Planning Association of Malaysia.                                                                               
 Cheque no.:                                                                       Amount: RM 

	 Charge my credit card:    ☐Visa      ☐Mastercard      ☐Amex      ☐Diners

	Credit card no.:                                                              Expiry date: 

	

	 Amount : 


	Early Bird Special – By 1st April 2012


EMAIL / FAX TO +603 7954 9400[image: image1]
