CPE / CE COURSE OUTLINE
(A Securities Commission CPE-accredited course)
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  Title:

     Harnessing ICT to Propel Your Financial Planning Practice

Date:

     24 September 2011 / Saturday [Full day]

Venue:

     Dewan Berjaya, Bukit Kiara Equestrian & Country Resort, KL
  CPE / CE Points: 10 CPE Points / 10 CE Points 

Instructor/s:
     Mr. Hong Fan Chong
Learning Outcomes
By attending this course participants will be able to:

1. Compare the different financial planning business models and select a suitable business model.
2. Use the latest internet social media tools to promote their business.

3. Choose the best ICT solutions that are available to build, plan, manage, track, monitor and grow their practice.

	Time
	 Function/Paper Title


	8.30 – 9.00 am
	 Registration


	9.00 – 9.30 am


	The different models of Financial Planning and issues with starting a Financial Advisers Firm
· An introduction to the different financial planning models in practice today. Highlight the advantage and disadvantage of each model. 
· Explore the current issues in setting up a Financial Advisers firm.

	9.30 – 10.30 am
	 Insight of a world class Financial Advisers Film

· This session explores what the world class financial planning firm must have, do have to become successful.
· Explores some of the pitfall and issues, so that you can be more prepared.

· Why start a private practice?

	10.30 – 10.45 am
	 Coffee break



	10.45 – 11.30am
	How ICT and Internet can impact on your financial planning practice model?
· This sessions explores hoe ICT and the Internet have an impact on the Financial Planning industry.
· What are the tools you can use to enhance your practice.

· Why and what you can do to increase or improve your professional profile in the Internet?


	11.30 – 1.00 pm
	Why it is important to have a 360 degree view of your customer
· An explanation on the need to understand and know your customer better.
· Why you should always stay communicated and connected to your clients

· How you can service your customer 24 by 7?

· Why you should be the first person that your customer will call on financial matters?

	 1.00 – 2.00 pm


	 Lunch break

	2.00 – 3.30 pm


	Promoting your business over the INTERNET via popular social media tool like Facebook and Twitter.
· What are the tools available today and why you must be on it?
· Explain the benefits and disadvantage of each of these tools

· Demonstrate how you can develop a comprehensive financial plan.
· What is social media? Explore why Facebook and Twitter is popular to promote business?
· How you can setup a Facebook and Twitter account.

· What you need to do to become successful in using this medium to promote your business.


	3.30 – 3.45 pm


	 Coffee break

	 4.30 – 4.30 pm
	How you can start a Financial Planning private practice

· Explore what area is critical to setup your practice.
· Why you need an integrated solution that can cover all the area in your financial planning practice?
· 3 easy steps to start a financial planning practice.

· What is the tool that is available for you to start your financial planning practice?
· The next step – taking action.

	4.30- 5.00 pm
	Closing – Summary and Questions and Answer

· This session summarizes all the highlight and issues faced by the participant.

· Answer any questions pertaining to the course.



Profile of Mr. Hong Fan Chong
Mr. FC Hong has a Master of Business Administration and has over 24 years of working experience in the Information System development focusing in the following industries including Property and Construction Management, Manufacturing, Telecommunications, Banking, Insurance, Government and Hospitality. He has extensive experience in technology due diligence, implementation, software development, and project management.

For the past 8 years he has studied and focused into the financial planning advisory firm models and best practices of a few countries and Malaysia. He has seen the evolution of the financial planning industry i.e. from tight agencies to the current Financial Planning/Adviser model. His company XPERT TECHNOLOGIES is the leading suppliers of Open Source ICT system to early adopter financial planning companies in Malaysia. 

His in-depth knowledge of the development of Malaysia financial planning fraternity uniqueness coupled with his many years in software development have brought about a very user friendly and efficient Customer Relationship Management (CRM) with full back end functions like orders and commission processing that can be easily catered to the pioneering companies in this industry. The CRM system is able to cater to the most accepted models currently being practice in Malaysia. He has assisted these pioneering companies to increase market share through the use of the Internet, e-business solution and now the social media to improve the efficiency and data accuracy for their planners and client thereby increasing profitability while maintaining low risk transitions to this new technologies. 

To improve the total integration and full function of the advisers, he had designed the front end solution where planners can build, maintain and track all the client’s financial resources from one single integrated system. The system is built with total flexibility and allows the advisers to perform “What If” scenario and manipulation of key parameters to develop a workable financial and retirement plan for their client.  

He has also developed a very specialized membership management system for the 2 leading authority in this industry namely Malaysian Financial Planning Council and the Financial Planning Association of Malaysia.  The solution encompasses the entire daily business function, which include the membership management, members outstanding, membership card/certificate and able to keep track of its entire students exam and its result. The system also caters for its members, the annually CPD and CPE points that have to be submitted to the relevant authorities for license renewal.

He has developed a straightforward, no-nonsense approach to viewing the business first and then relating technology to address the true objectives (short and long term) of the company. He has a consistent track record of building highly productive IT organizations that are focused on delivering valued services to the business.


CE COURSE REGISTRATION FORM / INVOICE

	Title of Course:
	Harnessing ICT to Propel Your Financial Planning Practice

	Speaker:
	Mr. Hong Fan Chong

	Date:  
	24 September 2011/ Saturday [ full day ]

	Venue:
	Dewan Berjaya, Bukit Kiara Equestrian & Country Resort

Jalan Bukit Kiara, Off Jalan Damansara, 60000 Kuala Lumpur

	Registration:
	8.30 am – 9.00 am

	Time:
	9.00 am – 5.00 pm  

	Fees:
	Early Bird Special; RM280 ( FPAM Member), RM 350 (Public) 

Payment by 1st September 2011.

Normal – RM 320 ( FPAM Member), RM 380 (Public)

Fee includes seminar materials, buffet lunch and refreshments.



	CE Points (FPAM):

CPE Points (SIDC):
	Ten ( 10 ) 

Ten ( 10 )

	Instructions:
	Please fill-up this form and fax to +603 7954 9400 or e-mail to aniza@fpam.org.my by 1st September 2011 for early bird discount.



	Payment/Invoice:
	By cheque: Payable to ‘Financial Planning Association of Malaysia’. Address: Unit 1109, Block A, Pusat Perdagangan Phileo Damansara II,

No 15, Jalan 16/11, off Jalan Damansara, 46350 Petaling Jaya, Selangor.

By credit card: We will process and charge your credit card upon receipt of this form. This page serves as our official invoice. No further invoice will be issued.

	Enquiries:
	Send e-mail to  aniza@fpam.org.my or call Cik Aniza at +603 7954 9500

	Terms:
	Registration is on a first-come-first-served basis. Confirmation is subject to payment before the course. Walk-in participant/s will be admitted on the basis of space availability. FPAM reserves the right to amend the program, speaker, date, venue, etc, without prior notice. 



	YES, PLEASE REGISTER ME!
	

	Name:
	
	

	IC No.:
	
	FPAM No. :
	 
	

	Company& 

Address:
	
	

	E-mail:
	
	Telephone:
	
	

	SC Licence No:
	 
	Mobile:
	
	

	Mode of Payment
	
	
	
	

	 By cash, please bank into Maybank A/C 5140-7512-8677 and email or fax in bank-in slip

 Cheque payable to Financial Planning Association of Malaysia.                                                                               
 Cheque no.:                                                                       Amount: RM 

	 Charge my credit card:    ☐Visa      ☐Mastercard      ☐Amex      ☐Diners

	Credit card no.:                                                              Expiry date: 

	 Amount : 


	Early Bird Special – By 1st September 2011


EMAIL / FAX TO +603 7954 9400
