CE COURSE OUTLINE 
Title:
1-Day Workshop on “Understanding Your Clients To Establish Trust”


Self-Awareness and Personal Understanding between The Financial Planner and 
The Client to Building a Trusting Business Relationship
Date:  23th  June 2007 [Saturday]

Venue: Function Room Greens 2, Tropicana Golf & Country Resort, Jalan Kelab

            Tropicana, 47410 Petaling Jaya, Selangor

Instructors: Mr D.Gerard Joseph Louis, BScEd(Hons)(UM), MSc (Guidance&Counseling) (De La Salle) & Carol Yip B.Eco (Hons)(Aust), MBA(Finance)(UK), CFP, RFP
	Time


	Function/Paper Title

	8.30 – 9.00 am


	Registration

	9.00 – 11.00 am
	Session 1 
Understanding the process, aids and barriers to effective communication.
- Developing a model of the process of communication
- Understanding the aids and barriers to effective communication.

- Role plays

	11.00 – 11.20 am


	Coffee break

	11.20 – 1.00 pm


	Session 2

Attending Behavior and The Basic Listening Sequence (The skill 

of Questioning)
- The 3V + B formula in skillful attending

- Questions – a way of moving forward the interview

- Skills Practice

	1.00 – 2.00 pm


	Lunch break

	2.00 – 3.30 pm


	Session 3

The Basic Listening (The skill of Client Observation, Encouragers, Paraphrases and Summarization)
- Looking out for inconsistencies and discrepancies in a conversation

- Communicating understanding to the client.

- Skills Practice

	3.30 – 3.50 pm


	Coffee break

	3.50 – 5.00 pm


	Session 4

The Basic Listening Sequence (The skill of Reflecting Feelings)
- Importance of making clear feelings imbedded in a sentence as a 

   means of moving forward a relationship. 

- Skills Practice

- Q and A / Closing



	
	


SPEAKER/S :
1] Mr D. Gerard Joseph Louis 

BScEd.(Hons)(University Malaya, KL), 

MSc. Guidance and Counseling (Distinction) (De La Salle University, Manila)

Gerard has been involved in the field of education for more than 20 years. He taught in many different schools in the country and held numerous teaching and administrative positions in these schools. He was 33 years old when he was appointed Principal of a public secondary school, La Salle Sentul, in Kuala Lumpur, making him at that point, possibly the youngest school principal in West Malaysia. He was also part of a pioneer team of school administrators responsible for the setting up of one of the first private residential secondary schools in the country in 1998.

After his time in the formal school system, he worked as a Programmes Director of an Educational and Youth Formation Center in Ipoh, conducting as well as developing various kinds of personal development and leadership training programmes for both youth and adults. He has also been involved in running such programmes for corporate clients.

Gerard is a registered and licensed counselor with the National Board of Counselors, Malaysia. He is currently the Director of CAREERsense@HELP, the career guidance and counseling center at HELP University-College. He is also a senior lecturer at the Department of Psychology and lectures both in the undergraduate and masters level programs at the department. Gerard also spends a great deal of time conducting seminars for teachers and parents in the areas of understanding teenagers, self-esteem, and parenting as well as para-counseling training programs for interested groups. He is one of the key trainers in the Collaborative Leadership Development Program for staff at HELP.

2] Ms Carol Yip 

B.Eco(Hons) (Monash University, Australia) 

MBA (Finance) ( Distinction) (University of Hull, UK)

Carol holds the following qualifications:

a. 
Bachelor’s Degree in Economics (with Honours) from Monash University in 

Melbourne, Australia, 

b.
Master’s Degree in Business Administration (Majoring in Finance with Distinction) from the University of Hull, UK

c.
Certified Financial Planner (CFP) from the Financial Planning Association 

of Malaysia (FPAM)

d.
Registered Financial Planner (RFP) from Malaysian Financial Planning Council (MFPC)

To strengthen her work in creating and conducting quality education programs, she aims to undertake some behavioral finance research projects while she is pursuing her Masters in Counseling degree.

Carol has been in the in the financial industry for the past 20 years. She previously worked for Price Waterhouse Cooper as auditor and as a management consultant for Arthur Andersen. 

While working in the financial field, Carol soon realized that not everyone is born with a natural talent to manage their money well. She found that a majority of people were unable to do practical planning for their personal finances and needed help to learn the necessary skills to be smart money-user and achieving their financial goals.

Carol’s Personal Vision

Carol has a vision to promote financial literacy in all levels of society by educating them on the necessity of understanding their behaviour and how it affects their money. She aims to teach them skills that empower them to manage their money better through using simple and easily-understood tools and techniques. 

Some of the signature financial education programs created by Carol are:

· Living Free With Effective Money Skills for adults

· How Parents Teach Kids To Be Smart Money-Users 

· How to be a Smart Money-Wise Young Adult 

· Understanding Your Financial Behaviour 

· Trimming Your Debts – The Breakthrough!  

· Smart Money-User Basic Program for youth age 16 to 21

· Smart Money Kid for kids age 6 o 12

As part of her work to promote the importance of personal financial literacy, Carol contributes articles, participates in media interviews, gives public talks to corporate and public seminars and education institutions. Besides, being the faculty member of The Oxford Institute of Management (OXIM) and Business School, United Kingdom and facilitating the MillionaireMBA for OXIM, Carol is also a regular Resource Speaker for TEC Asia Centre. 



Carol has recently written a practical money book for today’s young adult lifestyles, “Smart Money-User” to bolster wise money habits among mainly the younger generation.  They, are after all the torch bearers of the future. This “Smart Money-User book which is available in MPH, Popular, Kinokuniya and Borders bookstore in Malaysia.

More of Carol’s work experience can be found at www.AbacusForMoney.com

CE COURSE REGISTRATION FORM
	Title of Course:
	Understanding Your Clients To Establish Trust

	Date:  
	23 June 2007 (Saturday)



	Venue:
	Function Room Greens 2, Tropicana Golf & Country Resort, Jalan Kelab Tropicana, 47410 Petaling Jaya, Selangor

	Registration time:
	8.30 am – 9.00 am

	Time:
	9.00 am - 5.00 pm  

	Fee:
	RM270 (Member) RM300 (Public)

Fee includes seminar materials, lunch and 2 coffee breaks.



	CE Points:
	Eight (8)



	Instruction:
	Fill-up this form and fax your registration to 03 2095 1713 or send via e-mail to cliff.tan@fpam.org.my by 8 June 2007.



	Payment:
	By cheque: Please send cheque with this registration form to CE Course, FPAM, P.O. Box 13141, 50800 Kuala Lumpur by normal mail by 8/6/07.  If by courier, please send to our office address. 
By credit card: We will process from our office and charge your credit card upon receipt of this registration form by fax or email.



	Enquiries:
	Send e-mail to cliff.tan@fpam.org.my or call Mr. Cliff Tan at 03 2095 7713.



	Terms:
	Registration is on a first-come-first-serve basis. Walk-in participant/s will be admitted on the basis of space availability. FPAM reserves the right to amend the programme without prior notice.




	YES, PLEASE REGISTER ME!



	Name:
	

	IC no.:
	

	Company:
	

	E-mail:
	
	Telephone:
	

	Membership no.:
	
	Handphone:
	

	
	
	
	

	Mode of Payment
	⁭ Cheque payable to Financial Planning Association of Malaysia.

	
	Cheque no.:

	
	Amount: RM

	
	⁭ Charge my credit card.
	Expiry date:

	
	Credit card no.:
	

	
	Amount: RM

	
	

	Closing date:
	8th June 2007


FAX TO 03 2095 1713
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